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1 
To The Commission ) 

) 

Rules and Regulations Implementing the ) CG Docket No. 02-278 
Telephone Consumer Protection Act of 1991 ) 

SECOND SUPPLEMENT TO 
PETITION FOR EMERGENCY CLARIFICATION 

The American Socicty of Association Executives (“ASAE”)’ filed a Petition for 

Emergency Clarification with the Commission on July 25,2003 seeking an emergency 

~larification of the rules govcrning unsolicited facsimile advertisements as they apply to tax 

exeinpt nonprofit organizations On July 3 I ,  2003, ASAE filed a supplement to its Petition that 

added as supporters close to seven hundred tax exempt nonprofit organizations and others. 

ASAE filed simultaiicously with the Commission a Petition for Stay of the unsolicited facsimile 

advertisement rules as they apply to tax exempt nonprofit organizations. Since ASAE’s initial 

supplement to its Petition, huiidrcds of additional tax exempt nonprofit organizations and others 

have requestcd that ASAE add their names in support of its Petition. Therefore, ASAE is 

submitting a second supplemcnt to its Petition, which includes the names of five hundred 

I Tlic Aincricdii Society of A s ~ o c i ~ f i o n  CxcLutives reprcscnts over 25.000 professionals that manage tax excmpt 
iioiiprolit urganimtions and i s  considcrcd the “association of  associations ’’ 



additional tax exempt nonprofit organizations and other interested parties. These organizations 

have members, donors, and other constituents collectively numbering in the tens of millions (one 

of them alonc has twenty million dues-paying members); and the organizations frequently 

coinmunicatc v i a  facsimile transmission. Now, on behalf of over one thousand two hundred tax 

cxempt nonprofit organizations and others listcd i n  Exhibit A and representing virtually every 

sector of this community, ASAE respectfully rciterates its petition that the Commission 

prciinulgatc, on an emergency basis, a clarification that unsolicited facsimile communications are 

not prohibited when issued by or for tax exempt nonprofit organizations in pursuit of their 

recognized and authorized tax exempt nonprofit purposes. Without such relief, the enormously 

laudatory and valuable work of hundreds of thousands of membership organizations, charitles, 

advocacy organizations, and other tax exempt nonprofit organizations would be unnecessarily 

intempted or impeded. 

Respectfully submitted, 

Shaw Pittman, LLP 
2300 N Street, N.W 
Washington, D C 20037 
(202) 663-8000 

Its Attorneys 

Datcd August 7, 200 
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,Able hlai iagcincnt Solutions Incorporated 
SCi inmi Soutdi, CAE 
Plc\l l icnt 
C'oliii i ihii~, OH 

AC4 In te r i ia ( i~ ina l  
Toni J Nuciiil)crg, CAP 
Cliicr Opcrdtiiig Ofticct 
Miiinc31ioli5, MN 

Acadcii iy of blaiiaged Care Pharniac! 
luilitl i A Cciliill 
i \ c c u i l \ c  D i i c c i w  
Alcu,iiicliid. V 4  

,\CCSES Wew Jcrsey Inc 
hi15 Riili,itdson 
Prcsidcnt and Chief Execut ive Officci 
Trciiton, NI 

.Act L i k e  Ai1 Owner  
J o h n  A Il i l l  
Vi ic  Prc5idciit kind General M a n a g c i  
Culuiiibid, MD 

,AC I IEXI 'OCAU 
Richard Stoiic 
Chef  Execut ive Ofticet 
Auiora, IL 

A i r  Coitdit ioning Contractors o l  Anicrica 
PaiiI T Stalkiiccht 
Prc\idciit and Chief Excciit ivc Oil icer 
A i i i i i yon ,  V A  

A i r  hlovcnicnt and Cont ro l  Association 
Ii i tern;it ional liic 
Rdibdrd Lynn Moirison, I'h T I ,  CAE 
Exccutivc Director 
Arlington Heights, IL 

Alahania Propane Gar Aisociat i i in 
Lica Fountain 
Ehcciit ibc Director 
Moiitgoinci y. A L  

,\lal,aina K o t a u r a n t  , \ssocialion 
Lawrencc M Fidel, C A E  
Prcsidcnt 
Moiitgoincry. AL 

Alabama Road Builders Asoc ia l ion  I n c  
Gcorgc W Norrel l  
E x c ~ u t i v e  Director 
Moiitgoincry, AL 

Alabama Stalc Chi ropract ic  Association 
Angela Biowdci 
Exccutive Assistant 
Montgomery, AL 

Alabama Trial L a w y e r s  Association 
Ginger Avcry 
Executive Director 
Montgoincry, A L  

Albany Coun ly  Coiivcntion & Visitors Burcau 
Regina Mii i tzcr 
Dircctor of Sales 
Albany, NY 

Albert ine Enterprises Incorporated 
Jamcs J Albcitine 
I'rcsidcnt 
Washington, DC 

Albuquerque Met ropo l i tan  Board  01 Realtors 
Dianc Mochlcnbrink, RCE, C A E  
Exccutivc Vice Prcsideiit 
Albuqucrquc, NM 

Allegheny County Medical  Society 
John G Krah, C A E  
Exccutivc Director 
Pittsburgh, PA  

All iance for Commun i t y  Med ia  
Ruiinic Ricdcl 
Executive Dircctor 
Columbia. MD 

Alliance Management G r o u p  
Robin Lanicr 
P r e d c n t  
Wasliington, DC 

Alliance o f  Automobi le b lanulacturers  
Josephine S. Coopcr 
Prcsidcnt and Cli iefExccutivc Officer 
Washington, D C  
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Alliance o f  Automot ive Scrvicc Providers of  
Rlinne$ota 
Jiidcll Anderson, C A E  
t x c i i i l i v e  Diiccror 
M ~ i i i i c ~ ~ p i i I i ~ ,  MN 

Alliance o f  Au ton io the  Scrvicc Prrividcrr of  
Pcniisylvania Incorporated 
Jciry SLhdiilz 
Excii it ivc Diicctor 
1l;iiiihhurg. PA 

Al l ied Construct ion lndi istr les 
Juililh Trotter S l io i r ,  CAE 
Exccut ivc Diicclor 
C l l l i l l l l l ' l t l ,  011 

Altcrnat ivc h l i nagcmcn t  Solutions l i i c  
Qrucc A Sanders 
President 
Oakland, CA 

American Academy 0 1  Audiology 
Laura Fleming Doyle, C A E  
Cxcsutivc Diicctor 
I<cstoii, V A  

Anier i ran Acadcmy 0 1  Cosmetic Dc!iiti\lr! 
Robert A Hall, M Ed 
Executive Directur 
Madihun, W I  

American Academy oI'Cosmetic Surgery 
Jcl'frcy P Knc~ovic l i ,  C A E  
Executive Vice Picsidcnt 
Chicago, 1L 

.Anicrican Academy of Dcrniatology 
Brian K Willard. C A E  
Director Informalion Syhtcins 
Schduiiihurg, I L  

American Acadcmy 01 Famil! Physicians 
Mickey Schacfcr, C A E  
v i ce  Plc\ldcllt 
Lc~%'ood, KS 

Anierican Academy of  R'ledical , \dmi i i is l rator i  
Rciice S Schlcichcr. C A E  
Prcwlcnr and Chief Exccutive Officer 
Des Plaines, IL 

Amer ican Academy of  Neurology 
Cheryl Alcincnti 
Specialist 
s'lint Paul. hm 

Amcr ica i i  Academy of Otolaryngology Head and 
Neck Surgery Foundat ion 
N e i l  0 Ward, hlD 
Depury Execulivc Vice President 
Alexandria, V A  

American Academy o f  Pediatrics 
Antony H Chan 
Chicf lnfonnat ion Olficcr 
Elk Grove Village, 11 

,\merican An ima l  Hospi ta l  Association 
John W Albcrs, D V M  
Exccutivc Director 
Lakcwood. C O  

Amer ican Archi tectura l  Manufacturers 
Associalion 
I<icliard G Walker 
Executive Vice Prc\idcnt 
Schaumburg, IL 

American Association for Mar r iage  and Family 
Therapy 
Karen Gautncy, C A E  
Deputy Executivc Director 
Alexandria, V A  

American Association fo r  the Study o l  Liver  
Diseases 
Shcrrie Cathcart, C A E  
Executive Director 
Alexandria, V A  

American As\ociation of  Advert is ing Agencich 
0 Burtch Drake 
PresidentlChicf Executivc Officer 
New York. N Y  

American Associalion of Blood Banks 
T hcrcsa W tegrnam 
General Counscl 
Bcthcsda, MD 

American Associalion of Diabetes Educators 
Christopher E Laxton 
Executive Director 
Oak Park, IL 
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American Associalion of I.:lectrodiagnuslic 
hledicine 
Shirlyn A Adkin,. I D  
F,\cculivc Dircctor 
R,iilic\ter, MX 

American Asrucialion 0 1  Family i i i id C'oiisiinicr 
Sciences 
K.ircn S Tucker, C A E  
Excculibc Director 
Alcxaiidiid, V A  

Ainerican Association 01 Law Libraries 
Su\:iii I: Pox, C A E  
Excculivc DIICLIUI 
Clllc2g0, IL  

American Asoc ia l io i i  01 Occupn1ioii;il H c a l l l i  
Vurres Inc 
~41111 R Cox. C A t  
Executive Director 
All:iiit:i, G A  

American Associalion 0 1  Oral and Rlaxi l l i i lacial 
Surgeons 
Rohert C Rinaldi, PI1 D , C A E  
Exccutivc Director 
Rorcniont, IL 

Anicrican Bankers Asuc ia t ion  
Dawn Causcy, Esq 
Gcncrdl C o u n d  
Wasliington. D C  

American Bar Associalion Washington Ol l i cc  
IKiinbcrly Knight, C A E  
Directur, Sec uf Adinin L.iw & Rcgul~ lo iy  Practicc 
Li'a,liington, D C  

Anierican Board uf Ccr l i l icat ion 
Michcllc L Andcison 
Exccutivc Dircctoi 
Alcxandria, V A  

Aii icr ican Camping Association 
Thoinas Schenk 
I>ITCLIOT of Informatiun Syslcms 
M a r l i i w i l l e ,  I N  

Anierican Chcni i$ t ry  Couiici1 
Ch:irles W \'an Vlnck 
Fxecut ivc Vice Prcsidciit 
Arlington, V A  

American Chi ropract ic  Association 
Fclicity Fcathcr Clancy 
Vice Prcvident Coinniunicatioiis 
Arlington, VA 

Amcrican Coal  Counci l  
Janet Gell ici 
Executive Director 
Arvada, CO 

American College of Cardiology Kational 
Headquarters 
Carrie L Kovar 
Scniur Spccialict 
Bclhcbda, MD 

American College 01 Foot and Ankle Surgeons 
J C Mahaffcy,CAE 
Exccutive Director 
Park Ridge, 1L 

American College of  Healthcare Execulives 
Thomas C Dolan, PI1 D , FACHE, C A E  
Presidcnt and Chief Executive Officcr 
Clllcago, IL 

American College o lOccupal ional  and 
Envi ronnicnta l  Medicine 
Barry S Eisenberg, C A E  
Executive Director 
Arlington Heights, IL 

American College of Osteopathic Surgcons 
Guy D Bcaumonl Jr 
Executive Dircctor 
Alexandria, V A  

American Congress o i l  Surveying and M a p p i n g  
Curtis W Suinner 
Executive D i r c ~ l u r  
Gaither\burg. MD 

American Counci l  01 Engineer ing Companies 
Charles C Kim, Esq 
General Counhcl 
Washington, D C  

American Counci l  of Engineering Companies of 
Colorado 
Sondra S Donne1 
Exccutivc Directar 
Denver, CO 
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American Counci l  of Engineering Companies 0 1  
Minnesota 
David Earl Oxley 
t xccu l i \ c  Director 
Miniiclonka, MN 

American Counci l  o f  Ei igineeri i ig Conipaii ie\ of 
Oklahoma 
I:iinc\ F Sullin\. CAE 
f'rcsidcnt and C13O 
Oklalionin City, OK 

Anicrican Counci l  o f  Engineering Companies of 
Wisconsin 
Carol L Gudikscn 
Euccutivc Dircctur 
h2adlsoll, W I  

American Counci l  01 Engineering 
Companiesiklissouri 
Brucc A Wyl ic 
President and Chicf Exccutive Officci 
Jck rson  City, MO 

American Counci l  on Educal io i i  
Sheldon E Stcinb:icli 
Cciicrdl Counscl and Vicc Prc\idcnt 
Wa\hiiigton, D C  

American Dcnla l  Association 
Iaines R Branison, D D S  
Exccuti\,e Director 
Chicago, 1L 

American Dietetic Association 
R w d l d  S Moen 
Chicf Exccul ive OtYiccr 
Chicago, 1L 

American Electronics Associatiun 
Marc-Anthony Signoriiio 
Counsel, Technology Policy 
Wn4iington, D C  

American Electroplalcrs and Surface F inkhers 
Society 
lun  ChaIcs Ucdncrik, C A E  
Euccutive Di icclor 
Orlando, FL 

American F i r e  Sprinkler Association 
Incorporated 
Steve A Muncy, CAE 
President 
Dallas, TX 

American Cas Association 
Charles H Fritts 
Vicc Prcsidcnt 
Washington, DC 

American Hardware  Manufacturers  Association 
Wil l iam P Farrell 
President and Chief Executive Officer 
Schauinburg, IL  

American Health Lawyers Association 
Kerry Beth Hoggard, CAE 
Dircctor Strategic Plai in inglMcinbersl i i~ and M k t g  
Washington, D C  

American Heal th  Quali ty Assucialioii 
David G Scliulke 
Executive Vice President 
Washington, D C  

American Hote l  and Lodging Assuciation 
Kevin Mdhcr 
Director Governrncntal Affair, 
Takoma Park, MD 

American Immigra t ion  L a w  Foundat ion 
Andrew J Prazuch 
Executive Director 
Washington, D C  

American Indus t r ia l  Hygiene Association 
Peter J ONei l ,  CAE 
Group Vice Pres Mbr Svs  & Coinii i 
Fairfax, V A  

American Ins l i tu te  u f  Architects Da l l as  Chapter 
Paula Clernents, C A E  
Dallas, TX 

American lns l i tu te  01 Architects Kansas Cl iap ler  
Trudy M &on, CAE 
Executive Director 
Topcka, KS 
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American Inst i tute ol  Bui ld ing Design 
B a r h x d  K Morgan 
Ilxecutive D i i ec to i  
stlatrord, CT 

American lnst i tu le  o l C c r t i l i c d  Public 
Accountants 
IJXry C Mclancun 
Picvdcnl and C h i c l E ~ c ~ u ~ i v c  OffiLci 
Ncw Yurk, h Y  

Anicrican Inst i tute of Ullrasouiid i n  Rlcdicine 
Carininc M Valentc, PI1 D , CAF 
Chief Excculivc Officer 
L,iurcl, M D  

Ainerican Jai l  A i ioc ia t ion 
Stcphcn J liiglcy 
E ~ c c i i i i v e  Diicctiir 
Clark\vil lc, M D  

American L igh t ing  AIsociation 
I W i a r d  D Uploi-I, CCE 
Prchldcnt 
Ddllas, TX 

American Mea t  Inst i lute 
RunJld L Nunnery 
Scnior Vicc I’rcsidcnl Adi i i imiCoiiviMbr Svc\ 
Arlington, V A  

Amcricai i  Medical  Association Washington Ollice 
Bill Thornc 
Dircctor Political aiid Lcgis lat iw G i a s m i i t s  
Washington, DC 

American h loh i lc  Tclccommunicationr 
Association 
Alan R Shark, CAE 

Arli i igti i i i ,  V A  

American Nursery and 1.andscape Assuciation 
Robert J Dolibois, C A E  
E x c u t i v e  Vicc President 
Washiiigton, D C  

Anierican Occupational Therapy Association 
Incorpora lcd 
Audrey R Koth~t~:iii, CAT: 
Ilircclor ofMarkcting aiid Coini i i t i i i icat ion~ 
Ucthcsda, MD 

i ’ r c s t h t  and C h d  Excsutiue Orliccl 

American Or tho t ic  and Prosthetic Association 
Brian J Walrath 
Manager of Mcinbcr Services 
Alexaiidria, V A  

American Pet Products Manufacturers  
Associalion l n c  
Gina Valcri 
Director LcgislnIi\,c Affair5 aiid Ccncral C i i i i i i w  
Greeiiwicli. CT 

American Petroleum Inst i tu te  
Red Cavaney, C A E  
President and Chief Executive Officer 
Washington, DC 

American Pharmacisls Association 
April M. Shaughnessy, C A E  
Scnior Di icctor Practice Analysis and Planning 
Wauhiiigton, D C  

American Podiatric Medica l  Assuciatiun 
Glenn R Gastwirth, DPM 
Exccutivc Director 
Bethesda, MD 

American PressWorks I n c  
Carol S Pierce 
Vice President 
Arliiigloii, V A  

Anicrican Public Communicat ions Counci l  
Incorporated 
Tcrencc Rdincy 
Vicc President 
F a l i f d X ,  V A  

American Public Power Associalion 
Pamela A P Coweii 
Education Manager 
Washington, DC 

American Public Works  Assoriation 
Michael Long 
Piojccl Manager of Adult  Lcamiilg Progiain? 
Kansas City, MO 

American Rai lway Ei igineering and Maiiitenancc 
of Way Association 
Charlcs H Einely, fli D , CMP, C A E  
Executive Dirccror and Chief Executivc Ofliccr 
Landover, M D  
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4nier ican Kcnta l  Atsiiciation 
Clirislii ic L Weliimaii 
tAcLu l l vc  v i ce  Plcsldcnt 
Moliiic, IL 

Anierican Road and I ranspur ta t i on  Builders 
Anociat ion 
Ra idy  K 1:rccdinnn 
Vice I’rcsidciit of B u ~ i n c h ~  and L e y  Arlilirs 
\Vasli in~ton. DC 

4nicr ican Scwiii:: Gu i l d  
M a g o  M;irtiii 
E u c i i i t i \ c  Diicctor 
Houston, TX 

American Society fo r  Cl in ical  Pliarmacolugy ai id 
Therapeutics 
Sharon J Swan, CAE 
t:.xccutivc Dl lcc lor  
Alcxandria, V A  

American Society fur Gastrui i i tcr t inal  Endosriip!. 
lames Arnistrong 
Dircctur of  Mai kcling and Coinniunicatiut i~ 
Oak Brook, [L 

American Society for Parenteral and Entera l  
Nu t r i t i on  
Robin Kriegel, CAE 
Exccuti~,e Director 
Silver Spring. MD 

An i r r i can  Society of Agronom! 
Sara Urtecli 
Manager. MdrkclinglCo~niriunic~tiuns 
Madison, W I  

American Society o f  Appraiscrs 
Jerry I; Larkins 
Director Mcnibcrsli i l i  aiid Cuatuinci Scr\ ice 
Hcrndiiii, V A  

American Society o f  Bar iatr ic l’hysiciaii\ 
Beth A Litt le, C A E  
Exccurivc Director 
V c , , v c r ,  co 

American Societ) o f  C i v i l  Enginccrr  
Thoma\ W Sinitl i  111, Ehq ,CAE 
Mmiging Director ,ind General Coi i i iw 
Rcstun. V A  

American Society o f  Heal th System Pharmacists 
Hcnri R Manassc Jr 
Exccutive Vicc Prchidcnt and CEO 
Betliesda, MD 

American Society o f  Indust r ia l  Security 
Internat ional  
JamcsB Evans 
Director ofFinancc and Adrninibtratiuii 
Alexandria, V A  

American Society o f  I n te r i o r  Vesigners 
Jcnnifer Sloan 
Business Dcvclupnicnt 
Wasliingloii, D C  

Amer ican Speech Language Hear i i i g  Association 
J a m s  G. Potter 
Director Governrncnt Relations and Public l’olicy 
Sterling, VA 

American Star l ing Association 
Tracy R Rcttic, C A E  
Dircctor Chapter Relations 
Alcxandria, V A  

American Subcontractors Association 
E Colette Nclson 
Executive Vice P r c d c n t  
Alexandria, V A  

Amer ican T ra f f i c  Safety Services Association 
Roger A Wentz 
Executive Director 
Frcdcricksburg, V A  

American Urological  Associalion Western Scclion 
Christopher F DeSantia 
Director Finance and Adrninistration 
Sante Ana. C A  

American Veter inary Med ica l  Associalion 
Arthur V Teiinyaun, MS, MD 
Asst Exec VP 
Schauinburg, IL 

Amer ican Water Resources Association 
Kenneth D Reid, C A E  
Executive Vice President 
Middleburg, V A  
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American \$later Work, Association 
Headquarters Ol'lice 
I a c  k W Hoffhuhr 
Fuzcutivc D i i cc tw 
Uci iwr ,  CO 

American Whulcsalc h larkc lcrs  Association 
S w l t  S Rdininiiiger 
Prcsidcnt 
Wa\h i iigton, D C  

Aii icricans for the A r t s  
I<ohcrt L LynLh 
l'icsidciit and Chicf  Excci i t ivc OftiLci 
W~ih i i l g to i i ,  D C  

America's Commun i t y  Bankers 
Kobcrl R Davis 
Diicctor Covcrnniciit Rclalioiis 
Wa\hiiigloii, DC 

A N E  Global  Managcment L1.C 
Ian Dockril l . CMI', A H C I M A  
Prc\idciil and Chicf E~CLUIIVC Oflicci 
1'1.1110, T X  

A n n  A r b o r  Area Board o1'Realtors 
Pclcr M Corncll, C A E  
Chicf  bxecutivc Officer 
Ann Arbor, MJ 

Anne Arundcl  County Association of Realtors Inc 
Thoinas D Qudttlcbauiii, RCE, C.4E 
Chic f  Executivc Officer 
Scvcri1.i Park, MI) 

A P A  The Engineered Wood  Association 
David L Rugoway 
I'rcsideii t 
Tacoma, W A  

Apar tment  Association of Greater  Or lando 
Laura M Yodcr 
Exccutive Vicc Picsideiit 
Mditldiid, FL 

.4partti ieiit Arsociarioii ut Greater Pl i i ladclphi ;~ 
Paincl'i M Bcnnctt, CAE 
Fxccutivc Director 
Bald Cynwyd, PA 

Apar tmen l  Association o f  South Centra l  
Wisconsin 
N:inLy C Jcnsen 
Exccutive Dircctor 
Lake Mills, WI 

Arcadia Association o f  Realtors 
Mary Rovarino 
Executive Vice Preridcnt 
Arcadia, CA 

Ar izona Academy o f  Fami l y  Physicians 
LaDoiina Courtney, C A E  
Exccutive Vice Picsidciii 
Pliocnix, AZ 

Arizona Association 01' Realtors 
Tyler H Strout, CAE 
Chief Executive Officer 
Phoenix, A Z  

Ar izona Cable Telecommunica l ions Associa t ion 
Suqan Bitter Smith, CAE 
Executtvc Director 
rJtioenix, AZ 

Arizona Chapter  - Nat ional  Electrical Contractors 
Association 
Dcbra Margraf 
Executivc Director 
Phoenix, AZ 

Arizona Parks and Recreation Association 
Ira M Rubins, C A E  
Executivc Director 
Phoenix, AZ 

Arkdnsas Asphal t  Pavement Association 
John T. Suskie 
Executive Director 
Li t t lc  Rock, AR 

Arkansas Realtors Association 
Robert Balhorn, C A E  
Executivc Vice President 
Litt le Rock. AR 

Arkansas Society o f  Association Executives 
Mary Danduraiid 
Executive Dirccior 
Li t t le Rock, AR 
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4r l ing lon  Convention and Visitors Bureau 
Marla Wi l ls  
Exccuivc Vicc Pic\ident 
4rlitigton, TX 

A R M A  In ternat ional  
Pctcr R Ilcrmann, C A E  
Exccutivc Dirccto’r aiid C h c f  ExcLuti\’c Officer 
Lcncx’l. KS 

ASILIE In lernat ional  
Virgi l  K Carlcr 
Excculivc Dircctor 
New Yurk, N Y  

.Assisted L iv ing  FcdcrAtion ot America 
Lc\ l ie  S Cron 
As \oc i~ le  Member Kel;ttroii\ and M a h c l m g  
Fadah, V A  

Associated Buildcrs & Contractors of Ccorgia 
Wi l l ia in E Anderson Jr , C A E  
P r c d c n t  
Roswcll, G A  

AsIoc i i ted Builders and Contractors 
M Kirk  I’ickcrel, C A E  
I’rcsidcnt and Chicf Exccurive Officci 
Arlington, V A  

Assuciated Builders and Contractors Alabama 
Chapter 
Jeffrey D Mastcrs 
Chicf  Stal f  Officer 
Hlrminghain, A L  

Associated Bui ldcrs  and Conlractors Cc,iitral 
Mich igu i i  Chapter 
Douglds C Kelsc,f, C A E  
Chicf  Staff Officcr 
Vcrniontville, MI 

Associated Builders aiid Contractors Greater 
Houston Chapter 
l lu isel l  W Hanilt-y, C A E  
President 
Houstuti. TX 

A w i c i n t r d  Builders and Contractors Kejs tonc 
Chapler  
John R Zinimcr. C A E  
Chief  StaKOff iccr 
Mdiihcim, PA 

Associated Builders and Contractors or Wisconsin 
I n c  
Stcphcn L Stonc 
Cl i ic f  Staff OftiLcr 
Madison, W1 

Associated Builders and Contractors Rocky 
l l l oun ta in  Chapter 
M a r k M  Latimer 
Chief  Staff Officer 
Dcnvcr, C O  

Associated Builders and Contractors West 
V i rg in ia  Chapter 
Thomas E Ilardiinan, C A E  
Cl i ic f  Staff Officcr 
Charlcston, W V  

Associated Builders and Contractors Westcrn 
\Yashington Chapter 
Paige Scannell 
Membership Director 
Bellevuc. WA 

Associated General Contractors 
Dan Morgan 
Exccutive Director 
Kansas City. MO 

Associated General Contractors - Georgia Branch 
Michael T Dunham 
Executivc Vicc President 
Atlanta, G A  

Associated General Contractors - I n l a n d  
Northwest Chapter 
Wayne Brokaw 
Executivc Director 
Clieney, W A  

Associated General Contractors - Missis5ippi 
Valley B ranch  
Dan W Renfro 
Executivc Vice Prcsidciit 
Collierville, TN 

Associated General Contractors - Nebraska 
Bui ld ing Chapter 
Walter L Broer 
Executive Dircctor 
Omaha. N E  
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Associated General  Coi l t ractors - New Mexico 
Building Branch 
V i i t o i i d  D Moia 
rxccut i \ .c v i c e  Picsldcilt 
Alhuqiicrquc, N M  

Aswciated General Contractors - Nwrhmcst  
Flor idn Chapter 
l i i i i ich L Wuodall 
tihecutive V i ~ c  Picsidcnt 
Pciiwcold, FL 

.4ssociated Gcneral  Contractors - Oregoi i  
Colunibia Cl iaptcr  
Craig 1 Ioncyinan 
Exccuti\'c Dircctor 
Wilsoiivi l lc, OR 

Associalcd General  Contractors - Rio Graiidc 
Valley Chapter 
I'ciry A Vaughn 
1:xccutivc Diiector 
Harlingcn, TX 

Associated General  Contractors nf  Alaska 
R D Monlgoincry 
As?islanl Exccutibe Diicctor 
Ai idioiagc, A K  

Associated General Contractors of Aiiici ica 
Stcphcn E Sandhcrr 
ChicfEnecutivc OTficer 
Alcxaiidria, V A  

Associaled General  Contrdctors of Cal i lorn in  
T h o i n x  T Holsiridn 
Executivc Vice Prcsidciir 
Wc\t Sacrainciito, CA 

Associated General Contractors o f  Centra l  
Flor ida 
Dnnicl M Hogan 
Executive Vice Picsideiit 
Orldiido, FL 

Associated General  Contractors of Connecticut 
Jo lm B Farnlidm, CAE 
Executive Directur 
Wctlicisfield, CT 

Associated General  Contractors of Greater 
Flor ida 
Stevnn A Hall 
Exc~ut ivc  Vice President 
Jdcksonvillc, FL 

Associated General  Contractors of Iowa 
Wil l iam I Knopf Jr 
Executive Vice Prc\idcnt 
Clive, lA 

Associated General  Contractors o f  Kent i icky l n c  
Eric Highlcy 
Executivc Vice President 
Frankfurt, KY 

Associated General  Contractors of Missour i  
Duane A Kraft  
Pxecutivc Vice President 
lcffcrson City, MO 

Associated General  Contractors ot Virginia 
Stcven C Vermillion 
Executive Director 
Glcn Allen, V A  

Associated Gcnerol  Contractors of IVashington 
Roland Dcwhursr 
Chief Exccutivc Officer 
Seattle, WA 

Associated Home Heal th  Industries of Flor ida 
Gene J Tibchcr 
Executivc Director 
Tallahassec, FL 

Associated Industries of the Inland Northwest 
Sarah Rampenddhl 
Administrative Assistant 
Spokane, W A  

Associated Landscape Contractors of Colorado 
1 nc 
Kristen Sirovatka 
Executive Director 
Denver, CO 

Associated Subcontractors o f  Rlassacliusctts 
Monica Ldwton 
Executive Director 
Boslon, MA 
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Association Advmtagc  Inc 
Saiidy M Poyan, C A E  
Prc\idcnl 
Chagrin Falls, OH 

Association and Socicty Rlanagement 
ln lernat ional  1111. 
EIi7ahcili Ariiistroiig, h l A M ,  C A E  
Sciiioi Vicc I’rcsidcnt 
Fal l \  Church, V A  

Association Atroriatcs Inc  
Judy Paul 
Senior Account EkcLuli\’c 
Trciiion. NJ 

Association l o r  Career and Tcchnical Educatiui i  
laricl I3 Bray, C A E  
Excu t i vc  Dircctur 
Alexandria, V A  

Association l o r  Play Thcrapy Inc 
Will iam M Burn>, CAE 
Excculivc Dircctor 
Frcsno, C A  

Association for Kesearch i n  Vision and 
Opht l ia lmology 
Jodniic G Angle 
Excculive Dircctur 
Rockvillc, MD 

Association Fo rum of Chicagoland 
G:iry A LaHraiichc, C A E  
Prc\idcnt and Chicf Excciitivc Officer 
ChicdLJo, IL 

Association Innovat ion and hlanagcmei i t  
Shawn D Lamb 
Presidciit 
Reston, V A  

Association Management and h l a r k c t i n g  
Resources 
Stcplicn C Carcy, PI1 U , C A E  
President 
Bci11csd.1, M D  

Association Managenlent Center 
Rctsy RisLhof 
Markcring Manager 
Cilcnvicw, IL 

Association Management Ltd 
Molly Lopez, CAE 
Prcsidcnt and Owncr 
Dch Moincs, I A  

Association Managcnicnt  Ne twork  Incorporated 
June R Sicnk~cwicz, CMP, CAI? 
President and Chief  Executivc OffiLcr 
Longwood, FL 

Association Managers I n c  
Phil l ip A Cult, C A E  
I’resident 
Tuchon, AZ 

Association of A i r  hledical Services 
Dawn M Mancuso, C A E  
Excculive Director and C h e f  EAcculivc Officer 
Alexandria, V A  

Association o f  American Law Schools 
Jane M La Barbcrd 
Associate Dircctur 
Wa\hiiigtoii, D C  

Association of College and University Housing 
Officers In ternat ional  
Gary Joseph Schwarzinuellcr 
Executivc Director 
Columbus, OH 

Association of Collegiate Conference aiid Events 
Directors In ternat ional  
Deborah Blorn 
Excculive Dircclor 
Fon Collins, C O  

Association of Equipment Manufacturers 
Nick Yaksicli 
Vice Prcsident of Govcrnnient Affairs 
Washington, D C  

Association ofFood Industries I l i C  

Robert Bauer 
President 
Neptune, NJ 

Association o f  Fundrais ing Profcssionals 
Paulette V Maehard. CFRE, C A E  
President and Chief  E x c ~ u t i v c  Ofticcr 
Alexandria. V A  
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Association o f  P r r i o p c r a l i w  Registered Nurse\ 
M a r y  14 Lopez 
Denver, CO 

Association of Periopcrative Kegistered Nunc5 
Julic hlassaro 
VILC l’rcsrdcnl ot Mal kcting 
I ) C I l \ C l ,  CO 

Aswciat ion of Real Estate License Law Ol f i c ia l s  
Cr.rig A Chcathdm, CAE 
ExccutlvC vicc  I’res1dcnt 
Moiitgoincry, A L  

Association o f  Rotat ional  Mo lde rs  
IcKrcy S Ariiuld, CAI. 
Executive Diicctor 
Oak Brook, I L  

Association 01 T r i a l  I m v y c r s  of  Anicr ica 
Thomas H I Icndcrsoii Jr 
Chief Ehecutivc Off icci  
W;l\lllnglon. DC 

Association Solutions L t d  
Timothy Sccdeii 
I’icsidcnt 
Lisle, IL 

Association, Confercnces and Ehl i ib i t io i i  
Management Incorporated 
Dorothy J Sl idr ick ,  CAE 
Picsident 
Dmvcr .  CO 

Associations Plus 
Janet D Pike 
Prcsidcnt 
Lexington, KY 

Associations Plus lncorpurated 
Ju l ian  Barton, CAE 
Exccutive Director 
Columbia, SC 

At lanta Apar tn icnt  Association I n C  

L A Palrick 
Exccutivc Ofliccr 
Atlanta. GA 

Auro ra  Board  of Realtors 
Carol Reed 
Chief Executive Ofticcr 
Aurora, CO 

Aust in Convention and Visitors Bureau Northeast 
Regional Off ice 
Christina Jones 
Northeast Regional Dircctor 
Washington. DC 

Aust in Hote l  and  Convent ion Center 
Jackie IIarrclson 
Director Sales 
1101 Springs, AR 

Automobi le Dealers Association 01 Alabama Inc 
Thomas R Dart, C A E  
President 
Montgomery, AL 

Automobi le Dealers Association 01 Mega 
Mi lwaukee 
Donald J H a i w n  
Prcsidcnt 
Milwaukce, W1 

Automotive Af termarket  Association o f  the 
Carolinas and Tennessee Incorporated 
Randall D Lisk 
Executive Vice President 
Raleigh, N C  

Automot ive Oil Change Association 
Leanne Stump 
Director o f  Adininistralion 
Dallas. TX 

Automotive T rade  Organizations of Cal i lorn ia  
Will L Woods, CAE 
Exccutive Director 
Laguna Hills, C A  

Automot ive Wholesalers of I l l inois 
Janet E Firth 
Executive Vice President 
Springfield, IL 

A V T  M e d i a L i n q  Services Croup 
David Caruso 
Director of Sales 
Laurcl Springs, NJ 
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Barrack Association hlanagcrnent I i icorporat rd 
loshua I? Gold, CAE 
Sciiioi Account Exccutivc 
Pot~lin,iL Fdll\.  V.4  

Baton Hougc Apar tment  Association 
Clidrloltc K Johiiwn 
A5cociation Eucc~~l ivc  
htn i i  lbuge .  LA 

Beer Indust ry  of Florida Inc 
Buddy Gridlcy 111 
I'rc\idcn! 
Tallahasscc, FL 

Bcl l ingham and Whatconi  Count) Coi i \ent io i i  
and Visitors Bureau 
Johii A Cooper 
Ewcut ivc Director 
Bcllinghain, WA 

Bcrgrn County Rledic.nl Society 
Joaii M Basic, C,4E 
Exccutivc Director 
Ihvcr Edge, N1 

Bct ler  Business Bureau 
Robert W G Andrew 
Prcvidcnt and Cliiet'Eucctitivc Officer 
Tacoma, WA 

Better Business Bureau o lCcnt r : i l  Ohlalionia 
Jdi ic  Hardin 
President and Chief Exccutivc Oftiicr 
0kl;ihnina City, O K  

Beverly Hi l ls  Greater Los Angler As5ociation u l  
Reallors 
Katharine M Hsrtnian 
Exccutivc Vice Prcsidciit & C h e f  Excciitikc OlfiLcr 
Bc\crly H i l l s ,  CA 

Be\ ing Swanson and b-ores1 PC 
MJrk Ldward Trucsdcll. Esq 
Attorney 
Des Moiiies, I A  

Binding Industr ies o f  Anicrica 
Jo'iiinc Rock 
Exccuiive DircLtor 
Clllcago. IL 

Birmingham Asoc ia t ion  of Realtors 
Charles Pliillip Pcnn 
Exccutivc Vice President 
Birmlngliain, A L  

Bloomington Norma l  Association of Realtors 
Michael D McCiaugliaii 
Executivc Officcr 
Bloomington, IL 

Blue Star Hotels 
Tiinothy G Dodsoii 
Sales Manager 
Miaini Beach, FL 

Bodkin Management and Con5ult ing L1.C 
Lawrence E Bodkin I r  , MS, C A E  
Presidcnl and ChicfExecutive OffiLcr 
Tallahdssee, FL 

Boni ta  Springs Area Chamber o lComrnercc 
Nancy P Kcctcr 
President 
Bunita Spring.\, FL 

Bowl ing Proprietors'  Association of  America 
Incorporated 
Michelc Eyers, CAE 
Deputy Director 
Arlington, TX 

Boyer Management Services 
Kayc Kit t lc  Boyer, CFCS, CAE 
Prcsident 
Palm Coaht, FL 

Bray  Communicat ions 
Laura Anne Bray 
Editorial Director 
San Antonio, TX 

Br igham Trcmonton Board  0 1  Rcaltors 
Colleen L Reevc 
Exccutivc Officer 
Brigham City, UT 

Bronx  - Manhat tan Association ofRcal lor5 Inc 
Nunzio Del Greco 
Chief Executive Officer 
Bronx, NY 
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i1roonie County Medica l  Society 
C)iithia S Burger, C A E  
E ~ c c u t i v e  Director 
Vcrldl, N Y  

Bucks County Association of Kcaltors Inc 
l m c  G Forth 
Executivc Vice Prc\iiletit 
LVaiiniiiitcr. PA 

Bui ldcr r  Avoc ia t ion  01 Nor th  Centra l  i..hrid;i 
( i i i id hl Hill, B l A E  
Eucut ive Vicc I’ic\idciit 
G ~ i l n c ~ \ i l l c ,  b L  

Bui ldcrr  Exchange 01 Ccnt rs l  Ohio 
Catherine M BI:iLktord 
Executive DircLtoi 
Columbus, OH 

Builders League of South Jersey 
I~lcll’lrd s \’:in O S l C l l  

Excculibc Vice I’rcstdciit 
Cherry Hill, NJ 

I h i l d e r s  Supply Asoei i l t ion 0 1  \Vest Vi i  g i i i i i  
Bonnie Harold 
Exccutivc Diicctur 
Chdrlcston, WV 

Bui ld i i ig  Indus t ry  Association of Ccnt ra l  Ohio 
P a r u a  Sobicch 
Assirrant Exccutive Director 
\Vc\tcrbiI le, OH 

Bui ld ing Indust ry  Aw8eiat ioi i  01 Superior 
Cal i forn ia  
John R Om, C A E  
Exccutlvc vicc Prcsldcnt 
Sacramcnto, C A  

Bu i ld ing  Indus t ry  Association of T u l a r t W i n g $  
Counlics Inc  
Kobcrl J Kecnan 
t:iccutivc Vicc t’rc.;idciil 
Visali:i, CA 

Bui ld ing Indust ry  Associatioil Sout l i r r i i  
Cal irornia I n c  
Richard Lanibros 
Exccutivc Vicc Prcsidciit 
Didinoiid Bar. CA 

Bui ld ing Owners and Managers Association 
International 
Ellen K Hobby, CPA, C A E  
Cl i ic f  Finaiicial Officer VI’ Finance Adininisttntioii 
Washington, DC 

Bui ld ing Owners and Rranagers Asociat ion u f  
For t  W o r t h  
Glenda G Sinicox 
Exccutivc Officer 
Fort Worth, TX 

Bui ld ing Owners and hlanagers Association of 
Houstun 
Tammy S Bctancuurt. CAE 
Exccutive Vice Prcsidcnt 
I fuuh ton ,  TX 

Bui ld ing Owners and Managers Association of 
Minneapolis 
Kent D Warden 
Exccutivc Director 
hlinneapolis, MN 

Bui ld ing Owners and Managers Associalion o f  
San Francisco 
hlarc L Interinaggto, C A E  
Executive Vicc President 
San Francisco, C A  

Bui ld ing Owners and Managers Association o f  
Suburban Chicago 
Patricid Schwarrc 
Executive Director 
SLhauinburg, IL 

Bui ld ing Service Contractors Association 
International 
Carol A Dean 
Exccutivc Vicc Prcsidcnt 
Fairfax, V A  

Cable and Telecornmunicatioils Association for 
Marke t ing  
Shelly A Good-Cook 
Director Membership Markcling 
Alcxandria, VA 

Cable Television Publ ic  A f la i rs  Association 
Steven R Jones 
Exccutive Dircctor 
Washington, DC 
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Cal i fornia Academy 01 Fami ly  Physician, 
Susan Ilogelaiid. C A E  
Excciirive Dircctor 
S m  I;i;iiicisco. C A  

California .Arsistcd L i v i n g  Astociation 
Sally Michacl 
Prcwki i t  
Saadinciito. CA 

Cal i fornia Associatioii l o r  Coordinated 
Transportat ion 
Pclcr Spaulding, C A E  
IExcculivc Di icc to i  
S&i:iincnro. C A  

Cal i fornia As5ociation of Coi i i in i in i ty Wlxiiagers 
Kdrcn Conloii 
I’rcsidcnt 
lrviiic, C A  

Cal i fornia Associatioii 01 Homcs 2nd Scrvircr  l o r  
(he Aging 
Mclissa Laughlin - Gucr ia  
4ssociatc Dircctor ofMcinbc i r l i ip  Sci ~ I L C I  

Saciaincnto, C A  

California Association of  Rlarr iaze and k-amil! 
‘Therapists 
Mary J Ricincrsin;~, CAE 
Executive Dircctor 
Sail Diego, CA 

Cal i fornia Association o f  Sheet Rletal and 4 i r  
Condi t ioning Contractors 
Cyndi Marshall 

S,iLrdincnto, C A  

Cal i fornia Automot ive Wholcsalcrs Association 
Rodney K Picriiu 
President and ChicFExccutive Offixr 
Rancho Cordova, C A  

Cal i fornia Denta l  Association 
Pck r  A DuBois 
Exucuiivc Dirccloi 
Sacraincntii, CA 

California Deser t  Arsociation of  Realtors 
Gregory Berkcincr 
kxccutive Vice President 
Pa l in  Dcserr, C A  

~ ~ ~ ~ ~ t ~ ~ , ~  vlLc rlcsl~icllt 

Cal i fornia Grocers Association 
Jciinifcr Tointoii 
Manaycr State Covcininent Relations 
Sdcrameiito, C A  

Cal i fornia Hotcl and  Lodg ing  Association 
Jdineh Abrams 
Pichidcnt aiid Chic f  Executive Officer 
Sacraincntu, CA 

Cal i fornia Independent Petroleum Associatioii 
Janet Soule, C M P  
Director Markcting and Events 
Sacramento, C A  

Cal i lorn ia  Landrcape Contractors Association 
Headquar lcrs 
Shaion McCuirc 
Executive Director 
Sacramento, C A  

Cal i forn ia  Lodgi i ig  Indus t r y  Awuciat ion 
Rick Lawrance 
President and ChiefExecutive Officer 
Sacramento, C A  

Cal i lorn ia  P a r k  and Recreation Society Inc 
JancH Adains 
Exccutivc Director 
Sacraincnto, CA 

Cal i forn ia  Rental  Association 
I Charlch Maltcsc 
Executive Dircctor 
Woodland, C A  

Cal i forn ia  Society o f  Enrol led Agents 
Cathcrinc A Apkcr, C A E  
Executive Vice Prcudciit 
Sacramento, CA 

Cal i fornia Society 01 Professional Engineers 
Marti Krarncr, C A E  
Chief  Executivc Olficcr 
Sacrdmento, C A  

Capital Area Association o f  Realtors 
Daniel R Sale 
Executivc Vice President 
Springfield, 1L 



Caribhean L a t i n  American Action 
Charles J Skub;i 
Dirccloi of SIrdtcgiL Pl.iiiiiins and Dc\~clopincnr 
W.ishiiigk>n, DC 

Carolinas A C C  
Sdinucl Ii Hcndrix 
D i i c ~ t ~ i  SC Highway I h \ i \ i u i i  
~ U ~ l i i l l b l d ,  s(: 

Carolinas A C C  I n c  Kaleigh Seryice Ollice 
David N Siinlxoii, C A E  
North Carolina Building I)iicclor 
Rdlcigh, NC 

Carolinas Roof ing and Shect %Ictal Contractors 
Association 
Dorothy S Ndglc. CAb 
Exccul ive Dirc~loi  
Charlotte, NC 

Carson C i t y  Chamber o f  Commerce 
Larry Osbornc 
Carson City, NV 

Casket and Funeral Siipply Association ut 
America 
Gcorgc W Leinkc 
Exccurivc Diiccior 
Lake Bluff, IL 

Casualty Actuar ia l  Society 
Todd P Roger\, CPA 
Manager Finance aiid Adi i i in is l ia l i~ i i i  
Arlington, V A  

Catawha Valley Board of Realtors 
Jciinifcr Wancii 
Excculive OftiLcr 
I IiLLury, NC 

Center for  Exhib i t ion Indust ry  Research 
Douglas L Ducdlc, CMP, CEM 
Prcsidcnt and Chief F.xcculive Officcr 
CI11cago, IL 

Crntrrpoiut fur Leaden 5 

Sandra Trice G u y ,  CAE 
I’rc\idcnt 
Wdi i i igton. D C  

Centra l  I l l inois Bui lders o f  A C C  
Dennis W Larson 
Exccutivc Vice President 
Springfield, IL 

Central Ohio Restaurant Associatioii 
Gail A Baker 
Exe~ut ive  Director 
London, OH 

Centra l  Valley A w x i a t i o n  of Realtors 
Dale Gray 
Chicf  Exccutivc Ofiiccr 
Lathrop, CA 

Ccntra l  Wisconsin Board  of Realtors 
Christina Knutson 
Executive Officer 
Mosince, WI 

C C F  Associates 
Cynthia G Fusco 
President 
Custa Mesa, CA 

Chamber o f  Commerce I 
Joann DclVcscio 
Exccutivc Dircctor 
Ocean City, NJ 

Ocean C Y 

Chamber of Commerce o f  West Alabama 
Johnnic R Aycock 
President 
Tuscalooaa, AL 

Chamber South 
Donnd G Masson 
Prcaidcnt 
Miaini, FL 

Citizens for a Sound Economy 
Dan Comba 
Washingloii, D C  

C L A R I O N  Management Resources I i icorporated 
Carole M Rogin 
Presidcnt 
Alcxandria, VA 

Clemons and Associates I n c  
Calvin K Clcmons, CMP, CAE 
PI esident 
Baltimore, MD 
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Clinical  L a h  Managcincnt Association 
Robcri Neri 
Executive Vice Presidcnl 
W.iyiic, I’A 

Coalbed l l lethai ic Association o f  Alabama 
Dcnnis Lathcin 
Ehcculivc Dirccloi 
1311iiiingh~ii1, A L  

Coastal Fairfield Count! Con\c i i t ion J: Visitor\  
Bureau 
Stcveii Pdgaiiclli 
t;\cculive Director 
Korwalk. C T  

Coleman Managcmrnt  Resourccv Inc 
Jcnnifcr Colcnian, C A E  
Prcsldeiit 
Litt lc Rock, AR 

Colorado Academy o f  Family I’hysiciaiir 
Kandi 1 Morns, M A ,  CAE 
Exccutive Vice Prcsidcnt 
Aurora, CO 

Colorado Chiropract ic Association 
Kaicn E Hdinmel, C A E  
Excculive Dircctor 
Dcnvcr, C O  

Colorado Dental Associatioii 
Gary J Cuniininh 
Executive Director 
Dcnvcr, C O  

Culorado Healfh Care Aisociation 
Arlene Milcs 
txecutivc Director 
Dcnvcr, C O  

Colorado Restaurant A\\ociat ion 
Cindy Weindling 
Executivc Vice Prcsidciit 
Dcnvcr, C O  

Cohrado S a k t y  Associatiun 
Mclodye A Turek 
Prcsident 
Dcnwr, C O  

Colorado T r i a l  Lawyers Association 
John A Sadwith 
Executive Director 
Dcnvcr, CO 

Columbia Board  o f  Realtors 
Carol S Van Gnrp, CAE 
Chief Exccutivc Officer 
Columbia, MO 

Colunibur Board  of Realtors 
Lorry L Metzger, CAE 
Chief  Executive Of l iccr  
Columbus, OH 

COMhaus  I n c  
Mikc Mckinney 
President 
Denver, CO 

Commerc ia l  Brokers Associalion 
Patricia Deeriiig 
Executive Dircctoi 
Kirkland, W A  

Commun i t y  Associaliuns Inst i tute New England 
Chapter  
Claudette Carini 
Executive Director 
Wellesley Hi l ls ,  M A  

Commun i t y  Associations Inst i tu te  PAiCrcater  
Delaware Valley Chaptcr  
Marie Edrley-DiBcllo 
Executive Director 
Newtown. PA 

Commun i t y  Associations Inst i tute Wasli ington 
h le t ro  Chapter  
Crystal L. Daniclson 
Executive Vice President 
Annandalc, V A  

Commun i t y  Behavioral  Heal thcare Associalion uI 
I l l inois 
Frank J Anbclmo 
ChiefExccutivc Officer 
Springfield, IL 
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Communi ty  Financial Services Astociation 0 1  
A n i r r i r a  
Penny Ponipei, C A E  
Executive Director 
4rlingloii. VA 

Communi ty  Rehabil i tat ion Agciicii,s UI Teniicrree 
Icobin 1. Atwood 
I ? ~ c c u ~ i v c  Diicctor 
iYa\h\~i l lc ,  TN 

Computer Rentals Etc 
A i h i  M Michcl i i i  Jr 

C‘ulvcr City, CA 

Comput ing Technology Indust ry  hssociali i in 
Washington Off ice 
Bruce N 1 Idin, CAE 
Director Public I’olicy 
Arlingloii, V A  

Connecticut Construction Indostrics .Arsuciation 
Marv in  B Morgai ibcsxr 
President 
Wchcrsfield, CT 

Connecticut Florists Associatioii 
Robcrt V Hefferndn 
Executive Vice Prcsident 
Munioc, C T  

Connecticut Pharmacists Associ, .I 1’ lu l l  
Margherita R Giuliano, RI ’ I i  
Executive Vicc President 
Rocky Hill, CT 

Construction Management Association of 
America 
Biuce L D’AgosIino, CAE 
Phcculi\’e Dircctur 
McLcaii, V A  

Cii i isult ing Engineers and Land S U I \ ~ I I I - S  01 
Cal i forn ia  
Richard H Markucon, CAE 
Dcpury Exccutivc n i rcctor  
Sdcramcnto. CA 

Consull ing Engineers Counci l  0 1  I l l inois 
D.ibid E Kcnncdy 
Excculive Director 

Spcudl  Evenlr UI\~ l \ lO t i  bi~lildgcl 

Spillgficld. IL 

Consumer Bankers Association 
Steven 1 Zeisel 
Senior Counscl 
Arlington, V A  

Consumer Credi t  Insurance Association 
Wil l iam F B u r h i i d  111 
E x c ~ u t i v c  Vice Presidenl 
Chicago, 11 

Consumer Healthcnrc Producls Association 
Eve Bachrach 
Senior Vicc P t c w k n i  and General Couii\cl 
Washington, D C  

Cook W i t l e r  I n c  
Randall F Wittcr, CAE 
President 
Springfield. IL  

CoreNet Global 
Rididrd S Kadzis, C A k  
Director o f  Marketing and Comniunicalions 
Atlanta, G A  

Corona-Norco Associatiun o f  Realtors 
Brenda Hayward 
Exccutivc Vicc President 
Corona, CA 

Counci l  l o r  A r t  Educat ion 
Robert Ford Rowcll, C A E  
Prcsideiit and Chief Exccul ive Ofticci 
Cornelius, N C  

Counci l  o f  Residential Specialists 
Colleen S McMahon 
Director of Memher Scrvices 
Chicago, IL 

Credi t  Union Nat ional  Association 
Mary Mitchel l  Dunn 
Director Rcgulatory Arfairk 
Washington, D C  

Dallas / For t  W o r t h  Arca Tour ism CouilCil 
Traci B. Mayer 
Executive Director 
Grapcvinc, TX 
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D i t a R l a r  Soluliuns l i ic  
S t . i ~ e y  Riska 
President 
Gdillici\burg, MD 

Dayton Area Board  ot I<ealtors 
Jcshc C Livcsdy 
Execul ivc Vice l’ichidcnt 
Dayton, 014  

D C I  G r o u p  
Iicdtlicr Lauci 

W.iihinSton, L>C 

Degnon Associates l i icorpurated 
George K Degnon, C A E  
Picridcnt 
MLLcan, V A  

Delaware Sucirty uf Cert i f ied I’ i ibl ic Accoui i tanh 
Diliiil L Rubcnstciii 
I:xcculivc DiicLlor 
Willningtuii. D E  

Delanare T r i a l  Lawyers Association 
Carolyn Donofrio, C A E  
Exc~u t i vc  Dircctor 
Wiliniiigtoii, DE 

Dclamarr Valley Society of Associatioil E x c c i i l ~ v c ~  
Maurccii Waddington 
E~ccu t i vc  Diicctor 
Ldnddlc, PA 

Delta Association of Realtors 
Allen lves 
Lxccutivc Vice Prcsidcnt 
Antioch, C A  

Dcrro i t  Laker  Park Rapids l l o a r d  of  Kealtnr5 
J i l l  M Barnhy 
Exccu~ive Oll iccr 
Dctroit Lakc\, MN 

Diabetes Associatioil of Greater  Clc\cland 
Harriet L Fader, M A ,  C A E  
President and Chief Executivc Oft icci  
Cleveland, OH 

v i c e  Plc\ldc,lt o f  Opcldtlon\ 

Direct  M a r k e l i n g  Association 
I i  Robert Wieiitrcn 
Prcudent and Chief Exccutivc Olliccr 
New York, N Y  

Direct M a r k e t i n g  Association of Wasliington 
Dawn D Hatzcr. CAE, C A E  
Executivc Director 
I rarpcrs Ferry, W V  

Diversified Management Services 
Lona Christoffers, C A E  
Senior Manager 
Mesa, AZ 

Donors F o r u m  of Chicago 
Valerie S Lies 
President and Chief  Exccutivc Ofticcr 
Chicago, 1L 

Door and Hardware  Inst i tute 
Williaiii C Travis 
Director of Marketing 
Cliaiitilly, VA 

Drake and Company 
Rick Dungey 
Account Manager 
Saint Louis, MO 

Drug Chemical  and Al l ied Trades Association 
Incorporated 
Margaret M Timony 
Exccutivc Dircctor 
Eaht Windror, NJ 

Durham Association of Realtors 
Shelia S Will is 
Execurive Vice President 
Durliani, NC 

Eastern Equipment  Dealers Anuciat ion 
M ike  Caraway 
Exccutive Vice Presidenr 
Mcinphis, TN 

Eastern New York Coalition of Automotive 
Retailers I n c  
Dcborah Dorman 
Presidcnt 
Albany, N Y  
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E i w n m a n  anid Associates, Inc 
Rick Fisennian, CAE 
Prcsidcnt and Chicf E iccut i \c  OCficci 
(i lcn Allen, V A  

EJ Krause Avoci i i tes 
Janics Fiirlenia 
Senior Vicc I’rcsidcnt 
Bcthcsda, MU 

Electric League o f  Ar izona 
I I c i d  Slicridan 
IDircctor of Adiniiii\tr;itioii 
I’liucriix, A Z  

Electrical Assuciation of Philadelphia I n c  
Dwight C Price, C A E  
Executive Director 
Plynrouth Meeting, PA 

Electrunic Industr ies .Alliance 
Michael  Pctricoiic, EX] 
Spccial Project\ 
Ailii igtun, V A  

Enipire State ATsociaiion of Adu l t  Homes and 
Assisted L i v ing  Facilities 
Li\a Newcomb 
Executive Director 
Clifton Park, NY 

Empi re  State Petroleum Associalion 
Thoinas J Peters 
E x c ~ i i l i ~ c  Vicc Pic\idciit 
Alhdny, N Y  

Enip i re  State Sucicty uf Aswcint iu i i  Ewcu t i r cs  
I n c  
Pciiny Murphy, C A E  
l’rcsidciit and Chief Executive Officcr 
Albany, N Y  

Encrgy Counci l  of the Northcast 
Darlene L Winnctt 
Exc~u t i vc  Dircctor 
S:ilcin. NH 

Enginccr ing and Ut i l i ty  Contractors Assuciatioii 
Stacy Andersoii 
Dircctor Training diid Comiiiunicaiioil 
San Ramon, C A  

Enid M e t r o  Association ot Realtors 
Carolyn House 
Executive Officcr 
Enid, O K  

Entertainmcnt Services and Technology 
Association 
Lori Kubinstcin 
E x c ~ u t i v c  Director 
New York, N Y  

Entomological Suciety o f  America 
Paula G Lctticc 
Execuiivc Dircctor 
Lanliam, MD 

Environmental  Indust ry  Associations 
Bruce J Parker 
Prcsidcnt and Chief Exccuhve Oficcr 
Washington, DC 

Eugene Association o f  Realtors 
Mark Milligan 
CEO 
Eugene, OR 

Fairmonl Holels and Resorts 
Terrence J Keenan 
Executive Director, Assuciatiun Salcs 
Arlington, V A  

F a r m  Equipment  Manufacturers  Association 
Robcrl K Schnell 
Executivc Vicc Prcsidcnt 
Saint Louis. MO 

F a r m  Equipment  Wholesalers Association 
Patricia A Collins 
Exccutivc Vicc President 
lowa City, I A  

Fazio ln lernat ional  Lld 
Charles R Fario 
President 
Boca Katon, FL 

Federation of Defense and Corporate Counsel 
Martha Streeper 
Exccutive Director 
Tampa, F L  
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Financial Managers Society l n c  
Richard A Yingst 
Prc\idcii l  
Chicago, IL 

b'iiiishing Contractors Association 
\ ' i i i ic i i i  R Smdti \ky 
Cliiltf t x c c u t i v c  Oriicci 
Wd\hinglon, DC 

Flexograpli ic Technical Association Inc 
Mdrk Cisterniiio 
Prc.ridcnt 
Koiikonkoind, NY 

Fl in t  Area Association of Realtors 
Doris N 11 re n bc rg 
tncc  Vice P i c w h i t  iiiid Chief h c c u l i \ c  Ot'liLci 
1~~11 i i 1 ,  MI 

Flor ida Assisted L i v i n g  Af l i l ia t ion 
Paul J Williams 
Exccutive Dweclor 
Tdlldha\\cc, FL 

Flor ida Association uf C:harnher I'rol'essionals 
Miuhcllc Orlando 

Winlcr Pdrk, FL 

Flor ida Association ol' Homes l o r  t l ic  Aging 
Heal lh  and Services 
Gail Matillo 
Mccring Planiicr 

Flor ida Chaniher o f  Coinnicrcc 
Frank M Ryll Jr 
Prcsidciil 
Talldhasscc. FL 

Flor ida Employers Exchange Inc 
Glenda F Soyars 
Prcsidcnt 
Sarawtd, F L  

Flor ida F i r e  Chiefs Association 
Lnwrcncc E Scovotlo, C A E  
Exccutivc Dircctor 
Orriiond Bcacli, I:L 

~ ~ ~ ~ ~ d ~ ~ ~ t  

Flor ida Inst i tute o f  Cer t i f ied Publ ic Accountants 
Jcnnifer Jankownki Grccn, CAI: 
Dircctor of Govcriiineiilal Aftairs 
Tallahasscc, FL 

Flor ida Mun ic ipa l  Electric Association 
Bdrry J Molinc 
txccut ive Directoi 
Tallahassee, FL 

Flor ida Pest Management Association Inc 
Toni Caithncs, CAE 
Executivc Vice President 
Orlando, FL 

Flor ida Rool ing Sheet Me ta l  and  A i r  Condi t ioni i ig 
Conl rac lors  Association 
Stephen W Munncl l  
Execu~ive Directoi 
Winter Park, FL 

Flor ida Society of Association Executives 
Linda S Chreno, CAE 
Executive Vice President 
Tallahassee, FL 

Food Processors Inst i tu te  
Lisa Weddig 
Excculivc Dircctor 
Washingion, DC 

Forest Resources Association I n c  - Nat iunsl  Office 
Richard Lewis, CAE 
President 
Rockville. MD 

Foundation f o r  Chi ropract ic  F:ducation anid 
Research 
DeAnna L Beck, CAE 
Dircctor Adininistrarion and Marketing 
Norwalk. I A  

Four  County Schools B o a r d  Association 
Sharon A Sweeney 
Executive Director 
Newark. N Y  

Fresno M a d e r a  Med ica l  Society 
Mcrwyn  G .  Scholtcn 
Execulivc Director 
Fresno, CA 
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Fuel Merchants Association o f  Ncw J c r s q  
EriL DcGercro 
Chief Exccutivc Otficei 
Springfield, NJ 

Fiision Productions 
G a n t  Hewitt 
I’io~cct Mandgcr 
Wcbsier, .U Y 

G a l l o r d  Hotels 
Tiii‘i Mdric Wcliii icir 
VI’ Industry Rcls/Excc Dir Nat l  Accts 
Alcxdiidria, V A  

Gciieral Bui ld ing Cuntractnrs ol N c n  Y o r k  State 
Jdf rey J Zogg 
M,inaSing Director 
Albany, NY 

General Contractors Association of Hiinaii 
Johnny Y Higa 
Executive Vicc Prcsidcnt 
l l ~ ~ i i d u l u ,  HI 

Ccnesee County Bar Association 
R:iinoiia L Sain 
Executivc Dircctor 
Flint, MI 

Georgia Autornohile Dealers As$riciatioii 
Wlllidni F Morie TI1 
Prcsidcnt 
\tl:lntd, G A  

Georgia Bankers Association 
J Joseph Branncn 
Prc\idciit 
Al lanla,  GA 

Ccorgia Manulactured l luus ing Assorialinn l i ic  
Charlotte Gatti5 
I’rcridcnt 
Atlanta, GA 

Ccorgia Nurses Association 
Dcbor.ih Hackmail 
Chief Executive Of l icc i  
Atlanta. GA 

Georgia Real Estate Investors Association Inc 
Diana H Rainofl 
Executive Dircctor 
Atlanta, GA 

Georgia Society o f  Association Executives 
h i e s  E Moody Ji , CAE 
Executive Director 
Tiickci, G A  

Georgia Water  and Pollut ion Co i i t ro l  Associatioii 
Incorporated 
Jack C Dozier, C A E  
Exccutivc Dircctor 
Mariet ta,  G A  

Geospatial In fo rmat ion  and Technology 
Association 
Becky Srcinbcrg 
Directur of Mcmbcrsliip 
Aurora, CO 

Golden Key  In ternat ional  Honour  Society 
Karen Ford 
Associate Director Chapter Deuelopiiiciit 
Allailla, G A  

Gol f  Course Superintendents Associatioii o l  
America 
Cdnle  N Riorddn 
Dircctor Government Rclaiions 
Lawrence, KS 

Gol f  Events and Mcel ings 
Burchill T Swccney Jr 
President 
Rodnoke, V A  

G r a i n  and Feed Association of I l l inois 
Jcffrcy D Adkison,  C A E  
Excculive Vicc President d i d  Ticasuier 
Springficld, IL 

Gravure Association o f  America l n c  
Richard H Dunnington 
Executive Vice Prcsidcnt 
Rochester. N Y  

Great Falls Area Chamber 01 Commerce 
h c k  Evans 
Prcsidcnt 
Great Falls. MT 

-2 I 



Fi l i ih i t  A 

In thc Mdttcr o f  Rulcs and R c ~ u l ~ t i o n ~  Imnhncn l i i i q  i l ic  Tclcpiioiic Consumer Protection A i l  uf 199 I 
American Socicty o f  Associalion Exwiilibcs, el id  

I 

CG Durkut No. 02-278 

Grea t  Sniokies Holida, Inn SunSpree Itesort 
Ruhcrt C Gunthcr 
Sale\ Manager 
Ashcvillc, N C  

Grcater  Boca Raton Charnbcr 01 Coinnierce 
M J Arts 
Prccidclit and Cliicf Ehccutivc Ollicci 
Boca Raton. FL 

Greater Boston Association 0 1  Kraltors 
EliLdbcth A MLC.irthy, CAE 
Exccutivc Dircctor 
Ro>ton. M A  

Greater Boston Real Eslate Board 
Ed%in J Shanaiian, CAE 
Cliicf Exccut ivc Officci 
Bostoii, MA 

Creatcr  Brandon Chamber 0 1  Cimi incrce 
Tnniiiiy C Braccucl l  
President aiid CEO 
Rriindoii, FL 

Greater Dallas Association ol  Rcaltors 
Rich Thoinas 
Chief Executive Olficcr 
Ddllas, TX 

Crca le r  Davenport  Board of Healtor, 
Eugcnc R Holsl 
Enccuove Vicc Prchidciit 
Davcnpoit, I A  

Greater Gateway Association uI Realtors l n c  
Alhcrt M Suguiraii 
Executive V i ~ c  Prcsident 
Glen Carbon, IL 

Greater Greenvil le Arrociat ion o f  Kealtors 
Incorporated 
Nicholds A Sabatinc 
Chief Exrcutrvc Offircr 
Gicciiviilc, SC 

C r c a l e r  Ilartford Association of Realtors I n c  
Jcffrey P Arakclian 
I'ic\idcnl aiid Chic f  Exccutlve Ofiicer 
Wcst Hartford, CT 

Greater Har t fo rd  Convent ion and  Visitors Burcau 
H Scott Phclps 
Prcsidcnt 
Ifartford, C T  

Greater Kalamazoo Association of Realtors 
Matthew Maire 
Exccutivc Vice President 
Kalamdroo, MI 

Greater Lansing Association of REAI.TORS 
Elaine B West, LTG, C A E  
Chief  Executive Officer 
Ldnsing, MI 

Grcater  Mason  C i t y  Board of Realtors 
Judy Rurnlcy 
Exccutivc Of i iccr  
Mason City, 1A 

Greater Milwaukee Association of Realtors 
Michacl Ruzicka 
President 
Milwaukee, W1 

Greater Nor thwest  Indiana Association o f  
R E A L T O R S  
N a n c y A  Smith 
Excculive Vice Prchidcnl 
Mcrrillville, IN 

Greater Philadelphia Associalion o f  Realtors 
Diane A Lucidi 
Exccutive Vicc President 
Philadelphia, P A  

Greater Pompano Beach Chamber of Commerce 
Douglas M Evcrett 
PresidentCEO 
Pompano Beach, FL 

Greater Rochester Associatioil of Realtors l i i c  
John R Piper. C A E  
Chief Executive Ofticcr 
Rochester, N Y  

Greater Sebring Chamber of Commerce 
Al lon R Fish 
Exccutive Director 
Schring, FL 
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Crcater  S I  Louis Dcntal Socirt! 
B c ~ c i l y  A Shdbansky 
E x c c u l i ~ c  DircLtor 
Sai i i t  Louis, MO 

Greater Tn, in  Falls A5soriation ut Rr;iltors 
OIi\,'i Rowc 
E h c ~ u l i v c  Orficer 
Twin l:alls, ID 

Grcalcr  Union County Association 0 1  Realtor\ 
Carol Hyinan 
Chccut ivc Vice Prcsidcnl 
Wcitf icld, NJ 

Crcater  Washington Society of Associatioii 
Executives 
Scott M Stccn 
V i i c  President and COO 
Wachington, D C  

Creensborn Regional Itealtors Asociat ion 
Miihdcl P Barr, C A E  
Exccutive Vicc President 
Greensboro, N C  

Greennood Association of Realtors 
Knthryn Wcst 
Exccutivc Officci 
Grccnwood, SC 

H A R D I  -Hea t ing  Aircondit ioning and 
Rcfrigeration Distr ibuters In lernat io i ia l  
Lhnald L Frcndberg 
Executivc Vice Preudcnt and Chicf Opci Oflicci 
Colunibus, 011 

Harr isonburg Rockingham Associatinii 0 1  
Rcaltors 
Florence B Frccinaii 
Executive Officer 
Harriaunburg, V A  

I T a n a i i  Association of Realtors 
Nicki Ann Thompson 
Executivc Vice Prc\idcilt 
Hoiioliilu, HI 

Hawai i  Credi t  Un ion  League 
Dennis Taninioto 
I'rc\idcnv'CEO 
Hoiioliilu, HI 

Hawai i  Hote l  Associalion 
Murray Towill 
Prcaident 
Honolulu, HI 

Healthcare Dis t r ibut ion Managenlent Asociat ion 
Konald J Streck 
Prchidcnt and Chic f  Exccutivc OffiLcr 
Rcsloii, V A  

Heart  of Texas Bui lders Association 
K d y  Vinzanl 
Executive Of fccr  
Waco, TX 

Hear th  Patio and Barbecue Association 
Jack Goldman 
General Couiiscl and DircLtor ofGobernmciit A f h r s  
Arlinglon, V A  

Hempstcad and Associates Association 
Management 
Liz Reyna 
Aasociation Executivc Dircctor 
Austin, TX 

Hennepin County Bar Association 
Laurencc R Buxbaum 
Executive Director 
Minneapolis, MN 

High Point  Regional Association of Rcaltors 
l o  Anna Edwards 
Exccutive Vicc President 
l i igh Point, N C  

Hobby Indust ry  Association 
Pamela May  
Manager Member Services 
Elmwood Park, NJ 

Hol lywood Post All iance 
Eilcen Kramcr 
Executive Director 
Pasadena, CA 

Home Builders Association of Connccticuf 
Wil l iam H Elhier, C A E  
Execulive Vice Presideill and CEO 
West Hartford, CT 
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